Date: 22™ December 2010

BY E-Mail to Applied Safety Customers

POTENTIAL LIFE SAFETY ISSUE

Climbing Wall Descender - 842400.G6, 842400.G8, 842400.G10 and 842400.G12

We have received a report of a Climbing Wall Descender No. 842400 failing and following internal
investigation the manufacturer has traced the cause to a manufacturing problem which arose on 8"
February 2010 and which has now been resolved. The problem is caused by the excess application of
grease which may adversely affect the correct operation of the brake with the result that it may not
arrest the descent of the user in extreme conditions, such as if the user makes dynamic moves (dynos).
While the manufacturer considers there to be a low likelihood of failure, as a precaution all of the
devices referred to below must be inspected and certified safe. This is potentially a life safety issue.

The issue potentially affects Climbing Wall Descender Products No. 842400.G6 (FP2506GDD), 842400.G8
(FP2/508GDD), 842400.G10 (FP2/510GDD) and 842400.G12 (FP2/512GDD). These products were
manufactured between 8" February 2010 and 17" December 2010, and are referred to as “Potentially
Affected Products” in this notice. With immediate effect the Potentially Affected Products should not
be used. This product recall does not affect any Climbing Wall Descender Products 842400

manufactured priorto gh February 2010 unless the descent hub has been replaced between g February
2010 and 17" December 2010.

Our records show that we have sold to you Potentially Affected Products. Please either;

(1) Retum the Potentially Affected Products to
Applied Safety Solutions Ltd
1 -3 Rock Lane West,

Rock Ferry

Applied Safety Soluions Ltd. 1-3 Rock Lane West. Rock Ferry. CH42 1RE

Tel: 0151 645 7068 Fax: 0151 644 9554 e-mail: appliedsafetysolutions@hotmail.com
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Wirral,
CH42 1RE
ENGLAND ; or

{2) Telephone either Dan Griffiths on +44 7736 777953, John Noonan on +44 777 323 6847
Liza Collard on +44 7702 814 811, to make an appointment for Applied Safety Solutions
to carry out the rework on our premises.

After we have inspected each Potentially Affected Product at our premises, we will carry out any
rectification work and we will return it to you with documentation stating that it is safe for continued
use. Your regular inspection / re-certification schedule is not affected by this precautionary interim
inspection and must be continued with as normal. We apologize for the inconvenience that this product
recall may cause, but will do our upmost to keep disruption to a minimum. If you have any questions
relating to this process please call either Dan Griffiths, John Noonan or Liza Collard on the above
numbers.
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